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DODGERTOWN
P.O. Box 2887

Vero Beach, Florida 32961-2887
(772) 569-4900

January 8, 2009

To Whom It May Concern:

I am writing this letter as use as a recommendation to any new clients your might
encounter.

Joy Communications installed and has maintained the phone system for all of
Dodgertown since 2003. During the initial set up, Joy Communications was professional,
thorough and met or exceeded the needs we had for that time. As we settled into our new
building and telephone system the support they gave was excellent. There wasn’t a
question that was too dumb or anything they did not explain in layman’s terms. We have
employed them to be our maintenance provider since the installation.

The only reason we are severing our ties with Joy is the imminent move to our new
facility in Glendale, Arizona.

It has been a pleasure working with their sales force and tech support. I would
recommend Joy Communications for any of your telephone needs.

Sincerely,

Bill Krasinkiewicz
IT/Tech Support, Los Angeles Dodgers
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